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The Effects of Interpersonal
Communication Competence on Mobile Phone
Uses and Relational Maintenance Behaviors

Hwang, Yoo-Sun
Ph.D. Candidate, Dept. of Communication, Yonsei University
Kim, Joo-Han
Professor, Dept. of Communication, Yonsei University

The purpose of this study is to verify the effect of the frequent use
of mobile phone to maintain interpersonal relationship. We analyzed the
effect of the frequent interaction through mobile phone and the mobile
affinity to enhance interpersonal relationship by the structural equation
model. We also compared the differences for each generation in the
model. The results showed that communication competence positively
affected to enhance the interpersonal relationship, the use of mobile
phone and the mobile phone affinity. The frequent use of mobile phone
as a mediated variable helped to enhance and maintain individual social
networks. However the mobile affinity only affected the frequent use of
mobile phone with larger effects on the age group of over 30. The
results implies that the frequent use of mobile phone plays an important

role in maintaining broad interpersonal relationship.

Key Words: mobile phone, communication competence, mobile affinity,

interpersonal relationship, interpersonal communication media
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